
 
Sofitel, a network 

 
 
A strong chain with privileged properties 
 
Sofitel is the prestige brand of Accor hotels with properties all around the world . 
 
The brand is now present in most major business and tourist cities, in leading holiday resort 
destinations and near key international airports around the world. The portfolio also includes Sofitel 
Thalassa centers, each containing a first-rate thalassotherapy institute or a new-generation spa. 
 
 
An impressive number of openings in the last few years have enabled Sofitel to become a major 
player in the international high-class hotel market, boasting an extensive and balanced network:  
 

- In 2005 :  New locations in Australia, New Zealand, the Fiji Islands, Vietnam, Tunisia, United 
Kingdom, Spain, China; 

 
- In 2006 :  Development in Belgium, China, Thailand, the Philippines, Brazil, Algeria, Saudi 

Arabia, Syria, Equatorial Guinea; 
 

- In 2007 :  Development in China, Australia, Syria, the United Arab Emirates, Egypt, 
Luxemburg (See presentation at the end of the folder) 

 
 
In order to give the Sofitel brand a more cohesive style, the look and feel of these new Sofitel 
properties will mirror the recent spectacular renovations at Sofitel Paris La Défense Centre, Hôtel 
Scribe, Sofitel Bordeaux, Sofitel Lisbon, Sofitel Budapest, Sofitel Rio de Janeiro, Sofitel Santa Clara, 
Sofitel Métropole Hanoi, Sofitel Los Angeles, Sofitel Hyland Shanghai, etc. 
 
 
These new destinations give a real boost to the chain, which is already one of the leaders in the 
international high-class hotel industry. It should be noted that, in 1995, there were about a hundred 
Sofitel hotels and now, in 2007, there are nearly 200. 
 



 

 



 
 
A strong personality 
 
A Sofitel hotel must always find its roots in history and fit seamlessly within a region, a city, or a 
neighborhood. All the hotels are unique, but the properties all share one common goal: that of 
embodying a “French spirit,” which is reflected in the elegance of the hotel’s décor, the warmth with 
which guests are received and the attentive service. Far from all the usual, dusty clichés, Sofitel gives 
new spirit and a modern twist to this French "Art de Vivre" with a sassy, occasionally ironic, updated 
interpretation. 
 
Sofitel makes the difference . Its French origins imbue it with a certain "je ne sais quoi": a French "Art 
de Vivre" and an enviable cultural heritage. In addition to this special quality, Sofitel is especially 
committed to offering a modern interpretation, giving its hotels a resolutely contemporary dimension 
and ensuring that today's needs, and desires, are fulfilled. 
 
Sofitel applies a creative and audacious French Touch,  where pleasure goes hand in hand with 
flippancy, refinement with sparkle, and elegance does not preclude impertinence. The Sofitel French 
Touch is the ability to invest in design and architecture and to absorb local culture whilst assimilating 
the French art de vivre. 
 
 
>>> Location, Location, Location 
The address of a hotel is essential, so Sofitel  has established itself in the major cities, in prestigious 
locations. In New York, Sofitel is located between 5th and 6th Avenue; in London, the address is Pall 
Mall; in Bangkok, Silom Road; in Washington, DC, it is just two blocks from the White House; in Berlin, 
it is only a few feet from the famous Kurfürstendamm Avenue. It is this collection of desirable 
addresses that, in time, will continue to build international client loyalty.   
 
 
>>> The hotels have a strong and independent person ality  



Sofitel cultivates independence by providing hotels which have their own unique personality, and 
frowning on standardization. Each of the properties is inspired by the history of its location and its 
environment. They blend authenticity and tradition with current trends and demands. The Grand Sofitel 
Demeure Hotels in Amsterdam is one of the city's historic buildings; the Sofitel Old Cataract in Aswan, 
like the Sofitel Métropole Hanoi is a legendary hotel and the list goes on. The strongest example of 
this integrational success is that of the Sofitel Chicago Water Tower where the French architect, Jean-
Paul Viguier, produced a clean cut, bright building, which has in a few short years become one of the 
symbols of the American architectural capital. 
  
 
>>> Create an atmosphere and you create a soul 
Sofitel clients are great travelers; they are curious, hedonistic and open to all world cultures. When 
they visit a Sofitel hotel, they want it to correspond to their way of life. It is this passion for creating 
spaces, and implementing unique decor and atmospheres, that Sofitel shared with the architects and 
interior designers Pierre-Yves  Rochon, Jacques Grange, Jean-Philippe Nuel, Marc He rtrich, 
Interart, Christine Gérondeau, etc with whom it collaborated in Paris, Tokyo, New York, London, 
Washington, Chicago, Buenos Aires, Lisbon and Budapest. More than just a hotel, Sofitel offers its 
guests the perfect environment for living, intimacy and rejuvenation, so each stay is a unique 
experience. 
 
 
>>> Diversity of the network 
One of the singular qualities of the Sofitel network is the completeness of its range, offering city 
centre hotels  (New York, London, Paris, Brussels, Madrid, Frankfurt, Tokyo, Melbourne, Bangkok, 
etc), resort hotels (Mauritius, Polynesia, Bali, Egypt, Morocco, Brazil, etc) many of which are linked 
with an Accor Thalassa thalassotherapy institute (Quiberon, Biarritz, Essaouira in Morocco, 
Vilalara in Portugal, etc) airport hotels  (Chicago, Minneapolis, Miami, Athens, Bangkok, Paris, etc).  
 
 
 

Amongst its impressive locations, the Sofitel brand  has a large number 
of especially prestigious properties, exceptional h otels which are 
steeped in national historic and cultural heritage.  

 
Legendary hotels 

 
Sofitel Métropole Hanoi - Vietnam  
 

Built in 1901 in a pure colonial style in a Hanoi, which had become the capital 
of the Indochinese Union (Cochin China, Annam, Cambodia and Tonkin), until 
the end of the 1930’s the Métropole was one of the most refined and exclusive 
western palace hotels in the Far East. 
Following Vietnamese independence in the 1950’s, the new national 
government chose it as the official hotel for important visitors. During and after 
the war years the hotel became a base of operations for journalists and 
diplomats. 
Restored, renovated and reopened in 1992 under the Sofitel brand following a 
partnership agreement signed with the Vietnamese government, the Métropole 
had already recovered its identity and prestige. From the moment it opened, 
the Métropole quickly became a meeting place for writers, artists and officials. 
The hotel’s guest book includes the signatures of Presidents of the United 

States, France and the Republic of Togo, Prince Albert of Monaco, the King of Malaysia, Prime 
Ministers of Australia, Japan, France and Canada, major business delegations such as the World 
Presidents Organization and the Asia Leaders Forum, as well as great movie stars such as Charlie 
Chaplin, Jane Fonda, Catherine Deneuve, Robert de Niro, Oliver Stone… 
It was at the Métropole Hanoi that the very British Graham Greene wrote part of his visionary novel 
“The Quiet American”, which predicted the outcome of the confrontation between Uncle Sam and 
Uncle Ho… That was in 1951, and the hotel has been perpetuating Greene’s memory ever since. 



Designated as one of the “500 Greatest Hotels in the World” according to the criteria of Travel & 
Leisure magazine, the Sofitel Métropole Hanoi was also distinguished in 2005 by the prestigious 
Condé Nast Traveler’s Gold List. 
 
 
Sofitel Central Hua Hin Resort - Thailand  
 
Hua-Hin gained the esteem of the people of Thailand when Prince 
Purachatra declared his desire to build a luxury hotel in the city. 
Thus, in 1923 construction began on the Railway Hotel in a western 
style.  
Prince Purachatra personally supervised construction of the new 
hotel, which was designed by an Italian architect, Mr. Rigazai. The 
hotel was intended to be a luxurious building, built with wood and 
brick in a European style, as commissioned by the royal family. 
In 1986 the royal railroad station ceded restoration rights for the 
Railway Hotel to the Central hotel group and to Accor, which re-
launched the hotel under the Sofitel brand. The historic charm of the 
hotel was perfectly preserved, and Sofitel received from the 
Thailand Architects Association a prize for quality preservation of 
historical buildings in Thailand. Covering 13 hectares, the Sofitel Central Hua-Hin Resort blends 
Edwardian architecture and colonial traditions, offering sumptuous landscapes and curving 
architectural gardens for the 207 rooms and suites in the hotel’s three wings. In this décor that recalls 
the charms of the past, the Sofitel Central Hua-Hin Resort has added contemporary facilities: an 
annex housing the Palm restaurant, a bar with a beach terrace, the Museum tea room, 4 swimming 
pools, two tennis courts, a human-scale chess board, a golf course and a labyrinth.     
 
 
Sofitel The Grand Amsterdam - Netherlands  
 

The Grand, a registered historic monument, has since 
the 15th century successively housed royal guests, the 
Dutch Admiralty when Holland ruled the seas, and 
even the Amsterdam city hall before becoming one of 
the city’s most beautiful hotels. Marriages are still 
celebrated in the hall of the hotel where Queen Beatrix 
married Claus von Amsberg in March 1966. More 
recently the hotel has also received distinguished 
guests such as Madonna, Michael Jackson, 50 Cent… 
The site exudes a sort of “grand bourgeois” and 
affluent majesty that is powerfully charming, and also 
sometimes evokes the shadows and contrasts of Dutch 
painting. 

Thanks to an expertly realized restoration, the hotel has retained the spirit of a historic monument 
while offering the finest in contemporary comfort. The 182 rooms and suites have each been restored 
while respecting the hotel’s historic heritage. The Grand is situated a few minutes away from the 
famous “Dam Square” cultural quarter. 
 
 
 
 
 
Sofitel Saint-James - London  
 
The Sofitel Saint-James London rises in the heart of 
London, at the intersection of Waterloo Place and Pall 
Mall. The building’s neo-classical architecture evokes 
the greatest eras of the British tradition. 
The structure was built in 1924, conceived by the 
architect E. Keynes for Cox’s & Company, a powerful 



London bank that was soon acquired by the prestigious Lloyds. The restoration involved the Royal 
Heritage Society, the Council of Westminster and the London architecture firm RHWL which is 
specialized in the renovation of historic sites. Pierre-Yves Rochon chose themes of light colors 
everywhere where simplicity is predominant. These discreet tones contrast with the dramatic lighting 
and subtle accessories in each room. Art plays an essential role throughout the hotel. The “Rose 
Lounge” is distinguished by a very feminine décor, a rose and cream monochrome, which creates a 
fresh and delicate ambiance that matches the floral decorations. Travelers gather there in the 
afternoon, listening to the sound of a harp while savoring a traditional English tea with French pastries 
served on a china service created by the famous china maker Bernardaud. 
 
 
Sofitel Bayerpost - Germany  
 

The hotel has preserved its original façade, that of a neo-
classical building built in 1896 which until 1993 was the 
headquarters of the Royal Post of Bavaria. The interior 
architecture of this nine-story building was conceived by 
two Munich architects who designed 396 contemporary 
rooms and suites. They also created a stunning “curtain of 
light” that highlights the historic treasures of the building 
both day and night. The very contemporary interior design 
contrasts with the nostalgia for another era embodied by 
the neo-classical façade. The interior architects 
succeeded in using the famous light of the Alps, known as 

“Alpengluhen”, which floods the lobby through a vast orange skylight. The rooms on the upper floors 
benefit from exceptional views of the Alpine peaks. For the Dorint Sofitel Bayerpost Munich the 
architects have chosen a minimalist décor and have succeeded in harmoniously blending classical 
architecture and avant-garde furnishings. . 
 
 
Sofitel Scribe - Paris  
 
 A few steps from the Opéra Garnier in the heart of Paris, close to the luxury 
boutiques of the Place Vendôme, the Hotel Scribe cultivates a tradition of 
refinement and elegance, a legacy of the splendor of the Second Empire and 
the grand era of the Jockey-Club that presided over its founding. 
Mythic for its prestigious history, envied for its location in the heart of Paris, 
the Scribe incarnates the new Parisian chic. Echoes of the past mix with the 
contemporary atmosphere to create a hotel with a unique and timeless charm. 
The interior decorating created by Jacques Grange is rooted in the history of 
the Scribe. Along the hallways, images tell the story of the hotel’s great 
moments and the famous people who have stayed there: from Marcel Proust 
to Ernest Hemingway and Lee Miller; from Josephine Baker to the Lumière 
brothers, who held the world’s first public cinema projection there in 1895. This 
cultural touch is highly original, a first in hotel interior design. The Scribe 
cultivates its past not through pastiche in its decoration, but much more subtly through poetic 
evocation. In this way, each of the hotel’s six floors is decorated according to a different theme: Jules 
Verne, Louis & Auguste Lumière, Serge Diaghilev, Marcel Proust, Josephine Baker, and the Jockey-
Club. 
 
 
Sofitel Palais Jamaï - Morocco  

 
Luminous, exotic, secret, an imperial city with a 
Medina – the world’s largest – which is on UNESCO’s 
list of World Heritage Sites, Fez offers an excellent 
occasion to discover its marvels while relaxing in the 
voluptuousness of a palace. Behind the medieval 
ramparts of this cultural and spiritual capital rises the 
Palais Jamaï. The only hotel in the Medina, it 



dominates the labyrinth of alleys and dead-end passages where many craftsmen continue to honor 
Moroccan art in all the richness of its many influences. 
In 1879, Jamaï, grand vizier of the sultan Moulay el-Hassan I, had a palace built in Fez that would 
remain in the hands of the powerful Jamaï family until the 1930’s, when it became a luxury hotel. His 
Majesty Mohammed VI resided here when he was still only a young prince, preferring it over the royal 
palace. In a subtle association of pavilions, patios and fountains that seem to merge into an 
Andalusian garden perfumed by tangerine and lemon trees, this exceptional palace has all the magic 
of Arab/Moorish architecture: painted walls and ceilings, myriads of vaults and niches, fine 
woodworking, ceramic mosaics, and stucco embroideries. Each element sublimates the refinement of 
the ornamentation of this palace, which since the 1930’s has become the jewel of Moroccan hotels.  
With its subdued lighting, brick-red Tadelakt plasterwork, white marble benches, and rooms decorated 
with blue enamel inlays, the hotel’s spa is a veritable temple to wellness that invites relaxation of the 
mind and body. These are privileged surroundings for discovering or rediscovering the rituals of the 
hammam in their purest tradition. Today, the Palais Jamaï is one of Sofitel’s most remarkable hotels. 
 
 
Sofitel Old Cataract Aswan - Egypt  
 
 Rising from the desert, the Sofitel Old Cataract was built on 
a granite promontory overlooking the sacred river, providing 
guests with a view of the splendor of the Nile in the heart of 
luminous Aswan. 
The Old Cataract hotel takes its name from the meeting of 
the river with the granite barrier, which creates the first 
cataract of the Nile. The dreamlike history of the Old 
Cataract began in 1899. Prestigious guests have honored 
this place: Sir Winston Churchill, The Aga Khan, King 
Farouk, and also the former French president, François 
Mittérand, who often came here for rest and relaxation. 
The enchanting atmosphere of the hotel also inspired the 
famous author Agatha Christie for her book “Death on the 
Nile.” With its legendary “Elephantine” terrace, the famed “1902” restaurant covered with an 
impressive array of ogive arches and arabesques, and its deliciously retro décor redolent of a bygone 
era, the Old Cataract faces the mausoleum of the Aga Khan. The Sofitel Old Cataract of Aswan was 
named in 2005 by the prestigious Condé Nast Traveler’s Gold List as the most beautiful hotel in the 
Africa/Middle East region. 
 
 
 
 
 
Sofitel Old Winter Palace Luxor - Egypt  
 

Luxor, living witness to the splendor of the time of the Pharaohs, 
where each stone tells of a legend, has an exceptional hotel 
appreciated by Egypt’s most famous visitors: the Sofitel Old Winter 
Palace. The hotel was built in 1886 in a splendid and luxurious 
tropical garden and for over a century was the privileged host of 
royal families from Europe and the East. Today, prestigious guests 
like Hillary Clinton continue to honor the hotel with their presence. In 
1922, the famous archeologist Howard Carter announced the 
discovery the tomb of King Tutankhamen from the steps of the 
entrance to the Winter Palace. Each of the 104 rooms and suites is 
an invitation to dream, enchanting guests with the colonial charm of 
this splendid hotel through the delicateness of its woodwork and the 
elegance of its materials. A timeless luxury that reconciles 

overabundant oriental sensuality with British rigor, as desired by King Farouk, the last King of Egypt, 
who chose to live here. In this palace, the Belle Epoque meets modern comfort. 
 
Sofitel Santa Clara - Colombia  



 
The Sofitel Santa Clara is located in the heart of the old 
city, in the interior of a former convent, a jewel of 17th 
century colonial architecture which is on UNESCO’s list of 
World Heritage Sites.  
Gabriel Garcia Marquez used this convent as the setting 
for one of his novels, “Of Love and Other Demons”.  The 
renovation of the hotel, completed in close collaboration 
with engineers from Colombia’s agency for Historic 
Monuments, led to the discovery of numerous 
archeological artifacts that are now on view at the hotel 
Located in the historic quarter of Cartagena, the former 
convent has now reopened it doors under the Sofitel brand. The hotel features 180 rooms, including 
18 suites, one of which is a Presidential suite. All rooms have a direct view over the old city, the 
Caribbean Sea, or the hotel’s interior gardens.  LeSpa at Sofitel offers the finest in wellness; its 8 
rooms are veritable havens of relaxation, where guests can chose between relaxing or energizing 
massages, or beauty treatments for facial glow or body energy… Aromatherapy, shiatsu, fitness club 
with cardio-training, hammam, an herbal tea bar and a superb terrace overlooking the Caribbean: 
everything is geared toward total relaxation. True to its values of authenticity, rigor and 
professionalism, LeSpa at Sofitel offers a full range of exclusive treatments. This offering is completed 
by a pool and a Jacuzzi, which are ideally situated so that guests may take advantage of the 
Colombian sun during any season of the year. 
 
Sofitel Nicolas de Ovando - Dominican Republic   
 

The hotel is located in the heart of the colonial city, in “Las Damas”, 
the oldest paved street in the New World. The former residence of 
Nicolas de Ovando, the first governor of Santo Domingo, this palace 
is composed of three buildings built at the start of the 16th century. 
Today the building is listed by UNESCO as a World Heritage Site; it 
was completely renovated by the Colombian interior decorator Miguel 
Soto. While respecting the original architecture, Soto has created an 
unexpected alliance between historic architectural elements and new 
technologies. The Sofitel Nicolas de Ovando has 104 rooms, 
including 3 suites, which offer unobstructed views of the Ozama 
River. Each room is unique in terms of furnishings and décor. 51 of 
the rooms have retained their colonial décor and 53 have been 
renovated in a more contemporary style in order to better meet the 

needs of demanding travelers.  
 
 
 

And hotels that are legends in the making…  
 
 
 
Sofitel Chicago Water Tower - United States  
 
In the heart of the metropolis, steps away from Michigan Avenue, the 
department stores of  “Water Tower Place”, the chic boutiques of 
Oak street and Chestnut Street, the Museum of Modern Art and the 
Art Institute of Chicago, the Sofitel Chicago Water Tower, a 32-floor 
glass prism, rises proudly into the sky.  
Designed by the French architect Jean-Paul Viguier in a very 
contemporary style, the edifice fits naturally into its surroundings: 
Chicago, a great city of modern architecture, an avant-garde city 
where Frank Lloyd Wright created his first masterpieces. The bright 
and luminous building has in just a few years become one of the 
symbols of the capital of American architecture. It was in fact 
selected by the Art Institute of Chicago as one of the 50 projects 



included in the exhibition “Skyscrapers: the New Millenium” in 2000. The hotel also featured in the 
Gold List of Condé Nast Traveler’s 2006, the top 500 of Travel & Leisure 2006 and was a recipient of 
the TripAdvisor’s Travelers’ Choice Awards in the United States. Interior decorator Pierre-Yves 
Rochon employed all his talent and expertise to give a contemporary style to this prestigious hotel. 
Each of the 415 rooms, 33 of which are suites, has a view of the city or Lake Michigan. 
 
 
Sofitel Los Angeles - United States  
 

Located at the corner of La Cienega and Beverly 
boulevards, the hotel occupies a privileged site in the heart 
of the Californian metropolis a few steps away from the 
famous Beverly Center mall, the luxury boutiques of Rodeo 
Drive and Melrose Avenue, and all the hotspots on Sunset 
Boulevard. 
American architects Cheryl Rowley and Yabu Pushelberg 
worked together to make the Sofitel Los Angeles a 
resolutely contemporary hotel, marked by French art de 
vivre and the avant-garde energy so characteristic of 
Hollywood.  

The hotel has been entirely redecorated, from the lobby open on two levels to the rooms and 
bathrooms, immersing travelers in the era of the great movie studios and their legendary stars… A 
timeless mix, which could be called Californian Art Deco, and which plays off the nostalgia of the 30’s, 
40’s and 50’s, the era of glamour, grand movie sets and the first mansions of the stars. Sofitel Los 
Angeles called upon the finest talents in their respective domains in order to provide the most 
demanding travelers with a place to stay in the heart of Hollywood’s frenzy, with all of the glitter and 
glamour, comfort and technology that this implies. In only a few months time the Sofitel Los Angeles 
has become the city’s essential hotspot, a place where celebrities and beautiful people come to see 
and be seen. Most of the 295 rooms have a direct view of the famous HOLLYWOOD sign on the 
slopes of Mount Lee. 
 
 
 
 
 
 


